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4 Reasons For
Using CRM In Retail Businesses

CRM for SMB retailers helps to keep customers happy and
make them coming back for more.

Why All Retailers Should Use CRM
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As this year unfolds, using CRM software for your retail business should find the 
top priority in your business strategies that you must adopt in 2017.

This is because according to eMarketer there is a big possibility that retail sales 
are expected to outgrow the $27 trillion benchmark by 2020. 

So, to stay ahead of the competition, whether you have a kiosk in a shopping 
mall, setting up your retail distribution network or own a brick-and-mortar store, 
CRM software is the need of the hour for the growth of your retail businesses. 

Here are 4 solid reasons as to why you should do so:

4 Unbeatable Reasons
Why All Retailers Should Use CRM

http://www.convergehub.com/CRM-Software-Customer-Relationship-Management
https://www.emarketer.com/Article/Worldwide-Retail-Ecommerce-Sales-Will-Reach-1915-Trillion-This-Year/1014369
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Align Marketing and Sales in A Better Way

A CRM is one of the best tools for the marketers to automate processes while
executing and nurturing campaigns. CRM is also capable of performing
predictive analysis and manages contents based on individual customer’s needs.

Apart from this, CRMs even provides sales team access to pricing literatures,
automated and scored leads, personalization of data and dashboard, and a close 
integration with e-mail and mobile devices to reach their sales goals.

It has been noticed more than once that when both sales and marketing uses the 
same data in real time from a CRM, it encourages synergy and promotes
communication and accountability. Using a CRM both sales and marketing 
people can collectively manage leads and campaigns, which helps in
consolidating sales and marketing funnels, to better serve sales efforts and
outreach.

As and when required CRM can also help in managing projects, workflows, digital 
assets and simplify approval process across the team, other departments, and 
agencies from a unified platform.  

Provide Unparallel Customer Service

According to a research done by NewVoiceMedia, it is estimated that $41 billion 
is lost every year by US companies due to poor customer service. Just one bad
experience in customer service can eliminate brand loyalty. 

https://www.newvoicemedia.com/blog/the-multibillion-dollar-cost-of-poor-customer-service-infographic/
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So, in addition to using CRM as your transactional database, it can also be used 
to form a genuine relationship with your customers and maintain this
relationship through the customer’s lifecycle. 

CRM can be used as an interactive service hub that provide information that your 
customer service team needs for quick resolution of customer issues.
Further, as CRM offers real time dashboard, you can use its single view facility to 
prioritize the order of case resolution, depending on the severity of the support 
tickets. You can even setup notifications, which activates on priority issues that 
need faster resolution, resulting in a steady growth of happy customers. 

Mobilize Back Office and Supply Chain Operations 

As retailers introduce new practices that help in speeding up delivery of goods to 
the consumers, mobilizing back office and supply chain operations is essential 
for upholding reliability of the brands. In this circumstance, a robust logistic 
system is needed for ensuring consistent and accurate communications with the 
customers to their channel of choice.

Additionally, CRM also helps in raising the bar on the customer experience, 
whereby it prepares the store sales associate to answer questions about the
ordered merchandise and offer complementary offerings by tracking the 
customer’s transaction history that may entice the customer to make additional 
purchases that were not planned. 
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Make Use of Loyalty Programs

Loyalty programs are one of the most powerful tools for retailers, which often 
remain underused. In a study done by Colloquy it has been indicated that only 
42% of loyalty program activities are participated by the customers. This
happens because, retailers in most occasions do not use necessary software that 
can help them to implement and manage customer loyalty programs as per their 
needs.

CRM is a software that not only empowers you to enroll and manage your loyalty 
program’s members profiles, but it also helps in defining reward tires, set
redemption guidelines, analyses customer behaviors and more. 
Using CRM retailers can also allow customers to view their current reward status, 
redeem rewards, refer friends, and view transaction history.

CRM for SMB retailers helps to keep customers happy and make them coming 
back for more.

So, as it is always cheaper to keep an existing customer than to gain a new one, 
using CRM’s loyalty, rewards and social listening features now retailers will have 
more opportunity to retain customers than ever before. By forming, a close
relationship with the customer retailers now can use predictive analysis to
up-sell or cross-sell the right products at the right time delivering a highly
personalized experience right from presales to the post-buyer journey in retail 
businesses.

Happy selling!

https://www.colloquy.com/latest-news/2015-colloquy-loyalty-census/
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ConvergeHub is the #1 easiest converged CRM for SMBs.

It can manage all of your sales, marketing, support, and

billing needs, with aconverged, full-featured, yet

extremely easy-to-use CRM that is priced within reach.

The features are optimized for small to medium sized

businesses that have the same needs as the large 

orportions–but don’t have massive budgets to integrate or

pay for expensive add-ons. All ConvergeHub

CRM features are built-in, work together flawlessly,

and have a uniform look and behavior. You can use

ConvergeHub to automate your typical day-to-day

tasks and marketing automation processes within a

simple and intuitive interface.

https://www.facebook.com/ConvergeHub
https://plus.google.com/+ConvergeHub
https://www.linkedin.com/company/convergehub
https://twitter.com/ConvergeHub
http://convergehub.com/

